
 

Student Grievance and Redressal Policy 

 

Sagar BCA College,Devmurti Tq.Dist. Jalna has student grievances and redressal policy at place. The 

student Grievances and Redressal Cell looks after the work of offering relief to the students having 

grievances. 

Sagar BCA College,Devmurti Tq.Dist. Jalna developed a mechanism to deal with the grievances of the 

students. The cell entitled Grievance Redressal Cell for Students is functional following certain processes 

and procedures to solve the problems of students at the campus. The cell works effectively bringing 

positive help to all learners of the college. 

The college strengthened the functioning of Grievance Redressal Cell for Students as per the letter by the 

affiliating university for establishing College Grievance Cell for students. It suggested the structure of the 

cell with certain stipulations. The cell was constituted as per the suggestions offered by the affiliating 

university. The university had made reference to the State Government of Maharashtra Gazette dated 25 

Feb, 2019. The college adhered to the directives of the said notification and the circular received from the 

affiliating university dated 26/07/2019. The institution mainly deals with grievances from students in the 

Formation of the Grievances and Redressal Cell 

The college constitutes the cell headed by Principal of the college along with a senior faculty member as a 

coordinator who has good skills at handling issues of students. There would also be few more teachers as 

members of the cell. Besides it, there is a student member representative mainly the secretory of Students' 

Council. 

Aims and Objectives of the Cell: 

Aim: To provide opportunities for redressal of certain grievances of students already enrolled in any 

institution, as well as those seeking admission to such institutions, and a mechanism there to (Quoted from 

Gazette of India, 6th March, 2019) 

Objectives: 

1. To establish and run a systematic process and procedure to receive grievances from students. 

2. To provide opportunity to students to register their complaints regarding any aspect of the college 

services.  

3. To process each complaint/grievance by the students leading to positive outcome of it aiming at 

satisfaction of the concerned student. 

4. Document the process and each aspect of students' grievances and make use of the same to develop 

certain systems for avoiding the problems in future. 

5. To suggest and recommend the outcomes for higher concerned authorities for the 

changes/improvement. 

 

Standard Operating Procedure of Student Grievances Redressal Mechanism Aggrieved student can lodge 

the complaint to Student Grievances & Redressal Cell. 



 

Redressal of internal examination grievances: 

Sagar BCA College,Devmurti Tq.Dist.Jalna adheres to institutional academic calendar in parallel with the 

academic calendar of the affiliating university. University results are declared within 30-35 days of the last 

term semester examination. Examination related grievances pertaining to the examination are solved 

within minimum time. Student performance is evaluated mainly in terms of internal tests/quizzes/theory 

and practical university examinations, 

The student performance in the internal tests/quizzes is evaluated and discussed in regular classes. For 

students' grievances pertaining to the internal examinations, students contact to the concerned teacher/ 

Head of the Department or Vice Principal. If the student is not satisfied with the grievances at these levels, 

he/she may contact to the Principal. 

If the issue is not resolved, the Principal refers it to the chairperson of the internal examination cell. The 

chairperson/members of the internal examination 

committee recommend proper decision in order to solve the grievances always in favor of students, 

Redressal of university examination grievances: 

After declaration of the university examination, the student grievances related with the marks obtained can 

be resolved at five stages: 

1. The students' needs to pay Rs. 200 fees per paper and apply for the redress process. 

2. The college then submits the student application to the examination office of university. 

3. The student can get photocopy of his/her answer sheet. 

4. The student gets teacher and Principal forwarding letter which is then submitted to the university. 

5. University appoints a student redressal cell, which solves the student grievances pertaining to the marks 

secured. 

The internal grievances are also overviewed through student feedback on the evaluation process and 

necessary actions are taken. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

 



 

 



 



 



 



 


























































